
Vacant
Taxpayer Information Contact Center

Ralph Bartles
Branch Operations

Vacant
Deputy Director

Gary E. White
Director

Taxpayer Services Division

Patricia Guiles
Assistant Director

Correspondence
Sheri Tripodi

Call Center
Trinidad Paiz

Practioner’s
Liaison

Suzanne Driscoll

Employee 
Education

Vacant

Annapolis
Branch Office
Christopher 
Rasmussen

Baltimore 
Branch Office
Rosalind Lucas

Cumberland 
Branch Office
Janet Kesner

Elkton 
Branch Office

Ronald Johnson

Frederick
Branch Office
Tsailien Tsaur

Greenbelt 
Branch Office
Rene’ Smith

Hagerstown 
Branch Office
Karen Grote

Salisbury 
Branch Office

Rebecca Griffin

Towson
Branch Office

Jeanette Smith

Upper Marlboro 
Branch Office

Leonard Santek

Waldorf
Branch Office

Ramona Bowen

Wheaton 
Branch Office

Vacant

Dennis Gwinn
Assistant Director
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