
GAD's Online Service Center – Forgot Your Password 

Click the Forgot Password button to the right of the Log On button. 

Enter your Taxpayer Identification Number (TIN). Your TIN is your social security number (SSN) or the employer 
identification number (EIN) you used to register. Click Submit. 

Enter the answer to your security question. This field is case sensitive! Click Submit. 

You will see your password. Make a note of it. You can also copy it, go Back to Log On Screen, and paste it in the 
Password field. 

If you can’t remember the answer to your security question, or it’s saying it’s incorrect, or have any questions 
about this application, please contact the General Accounting Division (GAD) at GAD@marylandtaxes.gov or 
410-260-7813. 

Your security question will be shown here. 

Your password will be shown here. 

https://interactive.marylandtaxes.gov/extranet/gad/GADLogin/user/forgotpw.asp
https://interactive.marylandtaxes.gov/extranet/gad/GADLogin/login.asp

